IAM Password Reset Application - User Manual 08/07/2025
Link: https://iam.lajudicial.gov
Purpose
The Password Reset App enables users to securely retrieve access to their accounts by:
e Requesting a password reset link via username

e Recovering a forgotten username using their registered email address

System Requirements
e Internet connection
e Accessto the registered email address

e Supported on all major browsers and mobile devices

Main Features
1. Password Reset via Username
Use this if you remember your username but forgot your password.
Steps:
1. Open the Password Reset App.

2. Onthe Home Screen, click “Reset/Forgot Password”.
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3. Enteryour Username in the textbox.


https://iam.lajudicial.gov/

Forgot your password?

Enter your user name.

Domain: LAJUDICIAL w
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Direct any questions or concerns regarding this issue to the LASC IT Help Desk.
For information on how to contact the Help Desk, email HelpDesk@lasc.org

Enter a check in the box to verify you are not a robot and click “Reset Link”. Once
validation is completed, a confirmation page will show with the email address the

reset link is being sent to.

A secure password reset link is emailed to the associated email address.

The link is valid for 15-30 minutes.

Forgot password confirmation

Pleaze check your email Is**s@Iajudicial.gov to reset your password.

Direct any guestions or concerns regarding this issue to the LASC IT Help Desk.
For information on how to contact the Help Desk, email HelpDesk@lasc.org
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Body of the reset email:
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Dear LSimmons5,
We understand that you want to reset your password/unlock account. Please click the link below to proceed

Reset Password Link

This link is only valid for 30 minutes.

*** Please do not respond to this &-mail. ***

Direct any questions or concems regarding this issue to the LASC IT Help Desk. For information on how to contact the Help Desk, email HelpDesk@|asc org.

DISCLAIMER: This email and any files transmitted herewith are confidential and intended solely for the use of the individual or entity to which they are addressed. If you are not the named recipient, you are hereby notified that any use, disclosure, copying, or distribution

of the contents hereof is strictly prohibited. If you have received this email in error, please notify the originator of the message. This disclaimer also confirms that this email message has been scanned for the presence of computer viruses. Any views expressed in this
message are those of the individual sender, except where the sender specifies and with authority, states them to be the views of the Supreme Court of Louisiana

Click the reset link and it will bring you back to the application where you can now
change reset your password:

Reset password

LAJUDICIAL ~ User Name: usemame
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Confirm password
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Direct any questions or concerns regarding this issue to the LASC IT Help Desk.
For information on how to contact the Help Desk, email HelpDesk@lasc.org




2. Username Recovery via Email Address
Use this if you forgot your username but remember your email.
Steps:

1. Onthe Home Screen, click “Recover Username”

2. Enteryourregistered Email Address.

3. Verify “lam not a robot”.

Select all images with

traffic lights

User Name Recovery

iated with your account and we will send your user name to you.
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ns or concerns regarding this issue to the LASC IT Help Desk.
on how to contact the Help Desk, email HelpDesk@Ilasc.org

- For public inform: feme Court, or the Office of the Judicial Administrator, please refer to the following weblink: http://www.lasc.org

The use of this State of Louis

Unauthorized access, use, or modificatior c n @ m nsit to/from this system constitutes a violation of Title 18, United States Code, Section 1030 and state criminal and civil laws. These systems and

equipment are subject to monitoring to en Jures. Such monitoring may result in the acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this
system by a user. If monitoring reveals possible evidence of criminal activity, such evidence may be provided to law enforcement personnel

ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH

4. Click “Submit.”

User Name Recovery

Enter the email address associated with your account and we will send
your user name to you.

Email Address:
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Direct any questions or concerns regarding this issue to the LASC IT Help Desk.
For information on how to contact the Help Desk, email HelpDesk@lasc.org



If the email exists:

e The system sends an email with the associated username(s).

User Name Recovery

Enter the email address associated with your account and we will send your user name to you.
If you have an account the Username will be sent to your email. Thanks.

) Reload

Direct any questions or concerns regarding this issue to the LASC IT Help Desk.
For information on how to contact the Help Desk, email HelpDesk@lasc.org

Security Features
e Allresetlinks are time-limited and single-use.
e Usernames are only emailed to verified addresses in the system.
e Logs are maintained for:
o Password reset requests

o Username recovery attempts



